
High-Level Overview of the RRLM Process

A Party (complainant) requests that the other Party (respondent) to conduct a review 

due to its considerations that the workers at a Covered Facility are being denied the 

right of free association and collective bargaining.

The respondent Party chooses to 

conduct its own review 
The respondent Party doesn´t 

choose to conduct its own review

Complaining Party requests for

establishment of Labor Panel

The respondent Party

accepts the verification 

of the Panel

The respondent Party

denies the verification 

of the Panel.

The respondent Party 

determines that a Denial of 

Rights doesn´t exist.

The respondent Party 

determines whether a 

Denial of Rights exists.

The complaninant Party 

determines that the 

problem is resolved.

The complainant 

Party communicates 

its reasons of 

disagreement.

The Panel determines

(30 days). 

Existence of 

Denial of Rights.
In existence of 

Denial of Rights. 

The complainant 

Party imposes 

remedies The complainant Party 

imposes remedies.

Consultations 

(10 days).

The Parties agree 

upon a course of 

remediation.

The Parties 

disagree upon a 

course of 

remediation.

The complainant Party 

disagrees that the 

Denial of Rights have 

been remediated.

Respondent Party 

requests for 

establishment of 

Labor Panel (same 

procedure as the 

request of the 

complainant Party).

Consultations 

between Parties.

The Parties reach 

agreement that 

the Denial of 

Rights has been 

remediated.

The complainant 

Party eliminates 

the remedies

The Parties disagree 

that the Denial of Rights 

has been remediated. 

The respondent Party 

requests that a Labor 

Panel determines that 

the Covered Facility 

has taken the 

necessary measures 

to remediate.

The complainant Party may 

request a new verification.

The Panel determinates 

(30 days)

The Denial of Rights 

has been remediated

The Denial of Rights 

hasn’t been remediated

The respondent Party can’t 

request another determination 

(180 days) and the remedies 

will maintain its vigor.


